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James Legatt 
Project Manager at Entirenet 
As a Project Manager who has worked in the technical documentation arena for many years, I work closely 

with writers and editors and found Jay Carlson to be an excellent part of the XBOX support content team. In 

addition to his regular cadence of writing support content, I often asked him to do research projects where the 

findings were detailed and well thought-out. Jay was willing to pitch in as asked during all phases of the 

content cycle and often did double duty as an editor or content coordinator on the project. He worked well 

with the team, client and project SMEs. As Jay’s manager for ~ 3 years, I found him to be consistently pleasant 

and dedicated. I would recommend Jay as a writer for technical support documentation. 
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